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Dear Friends:

In 2007, more than 6,000 people came through our doors
seeking help to meet life daily challenges. They reached

us through our five regional locations and our partnering
sites at 20 schools and four health centers. Some clients
received counseling and case management, some learned
about parenting and child’s development and others
became self-sufficient through English classes and job skills
training.

No matter what their struggle and accomplishment, they
were empowered to find success at home, in school, at
work and in life. A few of their stories are told throughout
our annual report. We wish we had the space to tell

more stories because they highlight our true successes

of the year. We are most appreciative of our employees
who partner with our clients to help solve the challenges
of daily living and have a rippling affect throughout our
community.

One of the key milestones of 2007 was the completion

of our renovated Price Hill facilities. Through the
generous donations of foundations, the state of Ohio and
individual donors, we raised over $275,000 to create a
child enrichment center that adjoins a newly remodeled
parent education room. We also upgraded counseling
offices and work areas for our Every Child Succeed
employees. Finally, we relocated L
our administrative staff from
downtown to our agency-
owned buildings in Price Hill,
realizing annual savings of
$40,000.

The past year also was a time where we saw a demand

for our services increase, yet because of the impact of the
economy, we were forced to continuously examine ways
to deliver even more cost effective services to reach more
people. We are grateful to our funders and supporters
who invested in us in 2007. We strive to deliver excellence
throughout the agency and look forward to 2008.

Sincerely,

Are Tl

Arlene T. Herman
Family Service President

Getone 52

Arlene Katz
Family Service Board Chair




Mission
Family Service engages children, families and adults as partners so they achieve educational, emotional and occupational
success.

We collaborate with community partners, using our expertise and theirs, to provide a continuum of services. Together, we
strengthen our community—one child, one family, one adult at a time.

Vision
Family Service of Greater Cincinnati/Northern Kentucky will be the social service agency of choice for all families in our
area.

Our clients become proud, self-sufficient, contributing members of their families and communities.
The community values us for continually raising the overall quality of family life, and enthusiastically supports our efforts.

Programs
- Clinical Counseling Services ) &
- Early Childhood and Parent Education

- Employee Assistance Programs

- Friends of the Children

- International Family Resource Center

- School Success and Attendance Program

Locations

Price Hill

Downtown Cincinnati
Eastgate

Sharonville

Northern Kentucky Q -

Family Service was a finalist for the ONE Award

The Organizations of Noteworthy Excellence (ONE) Award is designed to recognize the best methods among nonprofit or-
ganizations in the Greater Cincinnati area. The ONE Award is presented by the Business Courier and the Greater Cincinnati
Foundation.
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Price Hill Campus
Counseling Center
Regional headquarters
Friends Place

Services

Counseling for children, families and adults
Early Childhood and Parent Education
Focus on Employee Success

Friends of the Children

Success story
Young mom finds hope through Every Child Succeeds

Sara was young and pregnant with no support system.
Her family had always been on public assistance and had a
history of substance abuse and incarceration.She wanted
to break this cycle and give her son a better life but didn't
know where to begin.

At the time, Sara lived in a small apartment in public
housing with no furniture. With the little money she had,
she purchased a stroller that she used as a crib while she
slept on the floor. She had no job and was unsure of how
to care for her child.

Everything changed the
day her son, Jamie,
was born and she was

. referred to Family

{ Service’s Every Child

Succeeds (ECS).

The remodel of our Price Hill Campus allowed
us to:

. Create a Parent Child Center which is

a warm, welcoming space where low-income
families come for parenting classes and
children’s activities.

. Introduce our child enrichment room with
child-size furniture and creative toys that spark
the imagination and develop motor and social
skills.

. Relocate our administrative offices to
generate annual savings of $60,000 per year in
order to meet the ever growing need of delivering
services while resources are shrinking.

. Upgrade technology and furnishings

to increase efficiency and allow therapists
additional time and space to see more clients.

Family Service’s Every Child Succeeds Program (ECS) is an in
home parenting program for first time, high risk mothers.
Through ECS, young women pair up with an ECS worker
who becomes a “a friend, counselor, mentor and role
model.” As a result, the moms successfully break cycles of
abuse, poverty and neglect and emerge as strong women
and mothers.

Sara is one of the young women who was unsure of the
program at first but emerged as a role model for her son.
With help from ECS, she began receiving services and basic
needs that helped her with a job search. The ECS worker
showed her how to care for Jamie—even using a doll to
show her how to bathe him.

Two years later, she is working full time, has moved into
her own apartment and is not receiving public assistance.
Sara feels hopeful for her future and is very grateful for her
son.



Downtown Cincinnati Office
Counseling Center
International Family Resource Center

Services
Counseling for children, families and adults
International Family Resource Center

Over the years, the International Family Resource Center
has taught countless students English and provided other
services such as employment assistance. But the staff and
volunteers there teach much more, especially considering
the challenges facing many students from the developing
world.

One student from Sierra Leone, for example, had survived
horrible trauma and escaped to the United States.
Although her verbal English progressed well, she could not
even write the alphabet when she started. It was a very
proud day for her when, with the help of our instruction,
she could sign her own name.

Eastgate Office

Services

Counseling for children, families and adults
Employee Assistance Resource Network
Therapeutic Parenting Group

Darlene* is a 36-year-old woman with a history of
substance abuse, domestic violence, and suicidal issues.
Currently separated from her husband, her two adult
children refused to speak to her and she had lost custody
of her teen daughter. Since Darlene has begun therapy,
she has stopped using drugs and has begun to recognize
how she caused the relationships with her family to end.
With her therapist, she created a plan to change her life
and reach out to her children and husband. While they are
still separated, she and her husband have begun talking
and Darlene has custody of her teen again. Her two older
children have agreed to give her a second chance after
seeing the dramatic changes she made in her life.




Sharonville Office

Services
Counseling for children, families and adults

Jeff* was court-ordered to attend counseling after a
domestic violence incident. He lost custody of his children
and admitted drug use. Jeff attended individual counseling,
as well as family counseling and supported individual
therapy for his children. A year later, he has turned his life
around. He now has temporary custody of his children,
a job and all negative drug tests. His family continues to
work with a Family Service counselor.

Northern Kentucky Office

Services

Counseling for children, families and adults
Focus on Employee Success

Impact Plus

School Success and Attendance Program
(serves KY and OH)

Sam* has ADHD and is one of three children still living
with his mother, who has an 1Q of 80 and a history

of being a domestic violence victim. Age 10, Sam was
verbally and physically uncontrollable, and abusive to his
family. After he and his mother completed Family Service's
Parent Child Interaction Therapy, Sam’s behavior began to
change dramatically. He shares and enjoys playtime with
his siblings. His teachers have also noticed his behavior
changes and credit the “magic” program.
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Making Greater Cincinnati an even better place to live and work.

That's to everyone's advantage and it serves as the cornerstone
e a r S of Western & Southern Financial Group® community involvement.

Financial Strength.
Diversification.
Culture.
Performance.
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Corporex proudly supports

Family Service

and its programs for individuals
and families in Greater Cincinnati.

Orpo

We'll give you the space to be better.

www.corporex.com




© 2008 JPMorgan Chase & Co.

Leadership

Through leadership, strength and a commitment
to excellence, we can reach new heights together.
We proudly support Family Service.

CHASE ©

chase.com

Corporate, Foundatiens&s@rganization Sponsors

A.O. Smith Foundation
American Financial Group, Inc.
Anthem Blue Cross

A-Peeling Fund Raising/NG
Bahy & Gaynor

Barnes Dennig & Co.

BP Lubricants USA

Challenger Lifts

Chase Bank

Cincinnati Bell

Cincinnati Growth Partners, LLC
Convergys Corporation
Corporex

Falhaver Nissan

Fifth Third Bank

GCG Associates/Graco

Greater Cincinnati Foundation
IPC Global Solutions

Josephine S. Russell Charitable Trust
JPMorgan Chase

Keating Muething & Klekamp
Ken Neyer Plumbing

Kenmarc, Inc.

Kim & Gary Heiman Family Foundation
National City

National Christina Foundation
Ohio National Financial Services

Oil Distributing Co.

Otto Printing

Palmer Leasing

Phoenix Industries & Apparatus, Inc.
Pinkerton Oil Company

Polly-Freeze, LLC

Portman Equipment Co.

Power Service

Queensgate Truck Center

R.B. Howes & Co., Inc.

R/T Performance Marketing

Ray Hamilton Movers

Retzner Oil Co.

Rieveschl Foundation

Samson Corporation

Shell Lubricants

Souders Financial Services

The Greater Cincinnati Health Foundation
The Louise Taft Semple Foundation
The Midland Company

The Shah Family Foundation

The William P. Anderson Foundation
Toyota Motor Manufacturing, NA
Toyota Motor Sales, USA, Inc.

US Bancorp Foundation

Western & Southern Life Insurance Co.
Wexco Industries




The Anna Budd Ware Society was established to recognize loyal friends who provide leadership gifts of 51,000 or more.
The society honors the inspirational leadership of Anna Budd Ware, who was Family Service’s executive director from the
early 1930s through the mid 1960s.

Mrs. Judith Bogart Meredith

Mrs. R. Kirkwood Brodie, Jr.

Mr. & Mrs.William P.Butler

Doreen Canton

Mr. William Carruthers

Mr. & Mrs. Lee A. Carter

Mr. & Mrs. Edward D. Diller

Penny Friedman

Elizabeth D. Goldsmith

Robert G. Hendon & The Honorable Sylvia Hendon
Arlene T. Herman & Mr. Aubrey Herman
Mr. & Mrs. Fred Heyse

Arlene & Bill Katz

Mr. & Mrs. Lorrence Kellar

Mr. & Mrs. Terrence T. Kelly

Mr. & Mrs. Gene E. Mapes

Margot Marples

Jill T. McGruder

Mrs. Rodger Miller
Marjorie Motch

Mr. & Mrs. James F. Orr
Richard G. Pease

Claire Phillips

Mr. & Mrs. Frank Pohlgeers

Stephen D. Slatt

Mr. & Mrs. Robert Stautberg

Oliver Waddell
Bryan Walters

Mr. & Mrs. Peter H. Williams

Mr. & Mrs. Stuart Blain in honor of Rick Kuertz
Mr. John Frick in honor of Bill Carruthers

Mrs. Violet S. Paulding in honor of Betty Goldsmith & Jean Leach

Mr. & Mrs. Patrick E. Keefe in honor of Fred Heyse
Dr. Susan Kindel in honor of Dr. & Mrs. E.A. Kindel, Jr.

Mr. & Mrs. Robert Conners in honor of Mr. & Mrs. Donald Klekamp

Ms. Connie M. Vogt in honor of Jim & Cathy Orr

The Andrew Jergens Foundation in memory of

Lavatus V. Powell, Jr.
Mrs. Lois Benjamin in memory of Dr. Julian Benjamin
Mr. William Carruthers in memory of James R. Carruthers
Mr. William Carruthers in memory of Patsy Carruthers
Mrs. Elizabeth D. Goldsmith in memory of Roberta Wooten
Good Samaritan Hospital in memory of Michael Griffith
Mrs. Grace G. Healy in memory of Eileen Gillis Branch
The following gifts given in memory of Rodger Miller:

Mr. & Mrs. Samson Crew

Mr. & Mrs. Richard J. Dames

Mr. Bruce J. Daniel

Mr. & Mrs. Alberto Delgado

Mr. & Mrs. Rob & Kathleen Durbin

Mr. & Mrs. Harry & Linda Fath

Mr. & Mrs. John Frank

Ms. Joanne M. Frazer

Mr. & Mrs. Sandra & Victor Fuller

Mr. Stephen Michael Fuller

Mr. & Mrs. Jon Gimpel

Mr. & Mrs. Richard F. Gradone

Dr. & Mrs. Jack Hahn

Mr. & Mrs. Irving Harris

Mr. Patrick R. Hughes

Reverend Andrew Jergens

Dr. & Mrs. Edmund W. Jones

Mrs. Phyllis Karp

Arlene & Bill Katz

Ms. Margaret K. Keefe

Mr. & Mrs. Lorrence Kellar

Mr. & Mrs. James Kennedy

Mr. & Mrs. Timothy F. Kilfoil

Mr. & Mrs. Nathan P. Kimpel
Mr. & Mrs. Donald Klekamp

Ms. A. Geraldine Knable

Ms. Jean M. Leach

Mr. Carl H. Lindner

Dr. & Mrs. Joseph T. Luttmer
Mr. & Mrs. Gene E. Mapes

Ms. Margot Marples

Mr. & Mrs. J. David & Patricia B. Martin
Mr. & Mrs. William O. Mashburn
Mr. Raymond K. Mason

Mr. & Mrs. Harry Maxon

Mr. & Mrs. Donald S. Mileham
Mr. & Mrs. Akila J. Misali

Mr. & Mrs. lvan Misrach

Mr. & Mrs. Robert F. Muhlhauser, Jr.
Mr. & Mrs. Thomas L. Neyer

Mr. & Mrs. Robert B. Off

Ms. Cora Ogle

Mr. & Mrs. Jack Osborn

Mrs. Michael Poast

Ms. Susan C. Purcell

Mr. Richard Reis

Ms. Donna F. Shapleigh

Mr. & Mrs. John Sheridan

Mr. & Mrs. David Timothy Shipp
Mr. & Mrs. John G. Slauson

Mr. & Mrs. Alex Stillpass
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Mr. & Mrs. James H. Stoehr

Dr. & Mrs. John Tew

The Corky McMillin Companies
Mr. & Mrs. Donald F. Tiernan
Ms. Nydia Tranter

Ms. Martha M. Upson

Mr. & Mrs. Timothy W. Wolohan
Mr. & Mrs. Jeff Wyler

Mr. & Mrs. Doug & Ellen Zemke
Dr. & Mrs. Larry Zimmerman



ol

Mrs. Carole Albers

Mrs. Robert H. Allen

Ms. Victoria Ames

Mr. Richard Antoine & Ms. Dorothy O’Brien
Mr. & Mrs. Fred E. Arnold

Mr. Nathan Dulaney Bachman
Mr. John C. Bahl

Mr. & Mrs. William F. Bahl

Mr. & Mrs. Charles Barham lli
Mr. & Mrs. Ronald Rand Barlow
Mr. & Mrs. John Barrett

Ms. Julie Bauke

Mrs. Patricia Bays

Mr. & Rev. Rudy and Florence Beaujon
Ms. Joann M. Beecher

Mrs. Lois Benjamin

Mr. & Mrs. Susan & John Berding
Mrs. Robert Bergstein

Mr. & Mrs. Stephen Bernat

Mr. Vinson L. Bidlingmeyer

Mr. & Mrs. Stuart Blain

Mrs. Hilda Blatt

Mrs. Ann Blemker

Mr. & Mrs. Larry J. Blum

Ms. Audrey L. Board

Mr. John T. Bostick & Ms. Erin Houlihan
Mr. John Bowman

Mr. & Mrs. Brian Bradley

Mr. & Mrs. Brian Brockhoff

Mr. & Mrs. James J. Brockhoff
Mr. Robert M. Brooks

Mr. & Mrs. Jack Brown

Mr. & Mrs. Gary J.Bruns

Mr. & Mrs. Rick Bryan

Mr. & Mrs. Lee Bulger

Mr. & Mrs. Raymond Buse

Mr. & Mrs. William P. Butler

Mr. & Mrs. George Callard

Mr. & Mrs. Joseph Campanella
Ms. Kathleen O. Carr

Mr. & Mrs. Edward F. Castleberry
Dr. & Mrs. Sidney Cohen

Mr. & Mrs. RobertConners

Mrs. V. Anderson Coombe

Mr. & Mrs. Thomas M. Cooney
Mr. & Mrs. John R. Couzins

Mr. & Mrs. Terry G. Craft

Mr. Charley Crane

Mr. & Mrs. Samson Crew

Mr. & Mrs. James Crowe

Mr. & Mrs. Richard J. Dames

Mr. Bruce J. Daniel

Mr. & Mrs. Mike Davis

Ms. Mary Kay Delgado & Mr. Alberto Delgado
Mr. & Mrs. Robert L. Dinerman
Ms. Elizabeth Dodson

Mr. & Mrs. Michael Donahue

Mr. & Mrs. Rob & Kathleen Durbin
Mr. James E. Evans

Mr. & Mrs. Harry & Linda Fath

Mr. & Mrs. David Fitz Gibbon
Mr. & Mrs. John Frank

Mrs. Joanne M. Frazer

Mr. & Mrs. William Friedlander
Mrs. Edwin Friesz

Mr. & Mrs. Sandra & Victor Fuller
Mr. Stephen Michael Fuller
Mr. George Galanes

Mr. & Mrs. Justin Gale

Mr. & Mrs. Michael Geers

Mr. Walter E. Geier

Mr. & Mrs. Philip O. Geier, Jr.
Mr. Nicholas D. Gener

Mr. & Mrs. Jon Gimpel

Mr. George T. Glover

Dr. & Mrs. Ellen & Joel Golub
Mr. & Mrs. Keith Goodpaster
Mr. & Mrs. Richard F. Gradone
Ms. Enid Grant

Mr. & Mrs. Richard Greiwe
Mr. & Mrs. William E. Griess
Mr. James B. Hagerty

Dr. & Mrs. Jack Hahn

Mr. & Mrs. Irving Harris

Ms. Grace G. Healy

Mr. & Mrs. Robert A. Heimann
Dr. & Mrs. Roger Higley

Mr. Dan Hockaday

Mr. & Mrs. David D. Hoguet
Mr. & Mrs. Richard Honig
Mrs. William Hopple

Mr. & Mrs. Michael C. Hughes
Mr. Patrick R. Hughes

Mr. & Mrs. James D. Huizenga
Mr. & Mrs. Daniel P. Hunt
Rev. Andrew Jergens

Mr. & Mrs. Dennis W. Jones
Dr. & Mrs. Edmund W. Jones
Cary Kaplan

Mrs. Phyllis Karp

Ms. Margaret K. Keefe

Mr. & Mrs. Patrick E. Keefe
Mr. & Mrs. Steve Kehoe

Mr. & Mrs. James Kelly

Mr. & Mrs. James Kennedy
Dr. & Mrs. James G. Kereiakes
Dr. & Mrs. Richard Keys

Mr. & Mrs. Timothy F. Kilfoil
Mr. & Mrs. Nathan P. Kimpel
Dr. Susan Kindel & Mr. C. Scott Nelson
Mr. & Mrs. Donald Klekamp
Ms. A. Geraldine Knable

Mr. & Mrs. Ronald J. Knecht
Ms. Joy Kondash

Mr. & Mrs. Lothar Kreppel
Mr. & Mrs. Rick Kuertz

Ms. Jean M. Leach

Mr. & Mrs. Harold R. LeBlond
Mr. Dan Loper

Dr. & Mrs. Joseph T. Luttmer
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Mr. & Mrs. Robert E. Maly Ms. Susan M. Rigney

Mr. Randy Manning Mr. Frederic J. Robbins

Mr. & Mrs. Len Marek Mr. Keith Robertson

Ms. Margot Marples Mr. & Mrs. J. David Rosenberg
Mr. & Mrs. Joseph Marquet Mr. & Mrs. Roger D. Rosenberger
Ms. Lyn Marsteller Mr. Louis Rothhaas

Mr. & Mrs. J. David & Patricia B. Martin Mr. & Mrs. Marc A. Rubin

Mr. & Mrs. William O. Mashburn Mr. & Mrs. O. Pierce Rudd

Mr. Raymond K. Mason Ms. Cathey Santen

Mr. & Mrs. Dave Mattei Mr. & Mrs. John Sarra

Mr. & Mrs. Harry Maxon Mr. & Mrs. William J. Scanlon
Mr. & Mrs. Alton Mayo Mr. & Mrs. JosephSchickel

Mr. & Mrs. Anthony McGill Mr. Martin Schickel

Ms. Jill T. McGruder & Mr. Larry McGruder Mr. Thomas R. Schiff

Mr. & Mrs. Daniel J. McKenna Mr. & Mrs. James Schrimpf

Mr. & Mrs. John J.McLaughlin Mrs. Joseph Sefferino

Mrs. Donna H. Meakin Mrs. Kathryn Shahani & Mr. Vishnoo Shahani
Mr. & Mrs. Donald S. Mileham Ms. Donna F. Shapleigh

Mr. & Mrs. Gary Miller Mr. & Mrs. John Sheridan

Mr. & Mrs. James L. Miller Mr. & Mrs. David Timothy Shipp
Mr. & Mrs. Rodger Miller Ms. Madeline K. Short

Mrs. Elsie Minor Mr. James A. Singler

Mr. & Mrs. Akila J. Misali Ms. Carol Skawinski

Mr. & Mrs. Ilvan Misrach Mr. & Mrs. John G. Slauson

Mr. & Mrs. Douglas P. Moore Mr. & Mrs. Geoff Smith

Mr. & Mrs. William Moran Mr. Philip S. Smith

Mr. & Mrs. Robert F. Muhlhauser Mr. & Mrs. Carlos Sosa

Mr. & Mrs. Norman A. Murdock Mr. & Mrs. Mike Stenger

Mr. & Mrs. H. Scott & Angela Murrer Mr. & Mrs. Joseph S. Stern

Dr. & Mrs. Charles M. Myer Mrs. Mary B. Stewart

Mr. Scott Nelson Mr. & Mrs. Neil D.Stiegelmeyer
Mr. & Mrs. James O.Newman Mr. & Mrs. Alex Stillpass

Mr. & Mrs. Ted F. Newton Mr. & Mrs. James H. Stoehr

Mr. & Mrs. Thomas L. Neyer Mr. & Mrs. Joe Sunderman

Mr. & Mrs. Daniel Oehler Mrs. Ida Blanche Suskind

Mr. & Mrs. Doug Oehler Dr. Shiro Tanaka

Mr. & Mrs. Richard Oehler Dr. & Mrs. John Tew

Mr. & Mrs. Robert B. Off Mr. James L. Thatcher & Ms. Victoria Nicolaci
Mrs. Cora Ogle Mr. Brian Thomas

Mr. & Mrs. Jack Osborn Mr. & Mrs. Donald F. Tiernan
Mr. & Mrs. Dave Otto Mrs. Nina Tolley

Mr. & Mrs. Z. David Patterson Ms. Nydia Tranter

Mrs. Violet S. Paulding Ms. Marcella G. Trice

Mr. Anthony L. Paulus Ms. Martha M. Upson

Ms. Cinnamon Pelly Ms. Mary Vande Steeg Wagner
Mr. & Mrs. John E. Pepper, Jr. Ms. Kathleen E. Venter

Mr. & Mrs. Lester G. Peterson Mr. Steve Voellmecke

Mr. & Mrs. Michael Poast Ms. Connie M Vogt

Mr. & Mrs. Mark Potticary Ms. Linda Wesley

Mr. & Mrs. Jay E. Price Mr. Marvin Wick

Dr. Michael Privitera Mr. & Mrs. Jonathan J. Witt
Ms. Susan C. Purcell Mr. & Mrs. Timothy W. Wolohan
Mr. & Mrs. John Rathkamp Mr. Brian Wood

Mr. & Mrs. Patrick J. Raverty Mr. & Mrs. Jeff Wyler

Mr. & Mrs. Jeffrey C. Rayis Mr. & Mrs. Ellen & Doug Zemke
Mr. & Mrs. Dean and Ann Reber Dr. & Mrs. Larry Zimmerman

Mr. Richard Reis

Every effort to recognize our 2007 donors was made. We apologize if we mistakenly left off one of our donor names.
To make any corrections, please contact Tori Ames at vames@fsmail.org or (513) 354-5619.
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2007 Financial Summary (unaudited fi

Sources of Income

Fees from Government $1,819,000
United Way 1,572,000
Program Fees 910,000
Contributions/Grants/ Special Events 316,000
Grant From Foundation for Family Service 284,000
Other Income (subcontracting, rental income) 53,000
Investment Income 17,000
Total Sources of Revenue $4,971,000
How the income helped those we served
Clinical Services $1,850,000
Friends of the Children 837,000
Early Childhood & Parent Education 826,000
International Family Resource Center 413,000
School Based Services 391,000
IMPACT program 302,000
Building costs 177,000
Employee Assistance Resource Network (EARN) 175,000
Total Use of Funds $4,971,000
Sources of Income How the income helped those we served
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